2006-2007 index

This index covers reports published in Holiday Which? in 2006 and 2007.
We have omitted reports that are now irrelevant and those that have been
superseded by more recent ones.

* Short news items or part of larger report
+ Corrections

HOLIDAY GUIDES
Belgium: Bruges 07 May
+07 Sep

Bulgaria: brochure illustrations *06Jan

Channel Islands 07 May
Jersey trip for elderly *07 May
Costa Rica 06 Sep
Cyprus 07 Mar
Czech Republic: Prague 07 Sep
Dubai: prescribed drugsin -~ *06 May
France: Alsace 06 Mar
canal trips 07 Sep
Corsica 06 Jan

+06 Mar
stopover suggestions *07 May

Tarn Valley, Drome & Auvergne 07 Jan
Gambia 06 May
Germany: Black Forest 06 May
Greece: Cyclades 06 Jan
Hong Kong: stopover in *06 Mar
Iceland: Reykjavik 07 Mar
Italy: Puglia 07 May
Sicily 06 Sep
Malaysia 07 Sep
Morocco 07 Sep
Peru 07 May
Poland: Krakow 06 Sep
Sicily 06 Sep
Silk Road 06 Jan
Singapore: stopover in *06 Mar
Slovenia 07 Jan

+07 May
Spain: Mélaga 06 May
Mallorca 06 Sep
self-catering 07 Jan
Santiago de Compostela 06 May
Toledo 06 May
Tasmania 07 Jan
Thailand: Bangkok: stopover *06 Mar
UK: Cambridge 06 Mar
cathedral cities 07 Jan
coastline: walking *07 Sep
Cotswolds 06 Jan
Gower 07 Sep
Highland walks *06 Jan
Lake District 07 Mar

+07 May
motorway service stations 06 Mar
seaside resorts 06 May
The Small Isles 07 May
theme parks 07 May

How to use the index

travelling in *07 Mar
walks 06 Mar
+06 May
USA: California 07 Mar
Las Vegas 06 Jan
GENERAL TOPICS
Advertisements: misleading *07 May
Air travel: airline blacklists ~ *06 Jan
*06 May
airline code sharing *07 Sep
airline failure *06 Jan
baggage:
allowances and charges *06 Mar
bulky: taking abroad *06 May
electronic tagging *07 Sep
baggage charges *07 Mar
flying without bags *07 May
booking online 07 May
cancelled flights *06 Mar
compensation 06 May
care for disabled *06 Sep
complaints *07 Jan
deferred *06 May
denied boarding: rights *06 Sep
departure delays *07 Jan
direct flights *06 Sep
disabled: bypassing queues  *07 Sep
e-tickets *06 Sep
extras: not receiving *07 Sep
flight changes *06 Sep
flight delays *06 Jan
frequent flyer schemes *07 Sep
from UK regional airports *07 Sep
fuel surcharges *07 Mar
low-cost: real prices *07 Sep
passenger tagging *07 Jan
passport control: queues *07 Sep
pay-to-enter lounges *06 Jan
personal information required *07 Sep
seat reservations online *06 Sep
security *07 Jan
spraying cabin *07 Jan
switching airlines *07 Sep
Archaeological digs 07 May
Arts trips 07 May
Authors: holidays for fans *07 Jan
BA: baggage charges *06 Sep
Connect fares *06 Mar
food on flights *06 May
Brochures: misleading 06 Jan
Canada: crossing to USA *07 Mar

Car hire: motorhomes abroad 07 May
online 06 May

Each entry shows the year of publication, as well as the issue and
the page number. So, for example, you'll find the Holiday Guide on
Tasmania in the 2007 January issue on p34, and a general report
on Archaeological digs in the 2007 May issue on p19.
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paying with credit card
taking cars out of UK
Cities: guidebooks
maps

Credit cards: charges for use

protection overseas
Cruises: cover charge
restricted access

service charges on

Culture trips

Cycle carriers: on test
Deaf: hotel safety

Death: abroad: coping with
Disabled: bypassing queues
care at airports

travel abroad

Dogs: taking abroad
Eco-tourism

Elderly: daredevil activities
in Jersey

travel insurance

Emergencies: contact guide
EU: banned airlines

holiday fraud

Europe: twin-centre holidays
European Small Claims
Procedure (ESCP)

Events: abroad:

buying tickets for

Family holidays

Ferries: continental crossings

France: stopovers in

Gap years: for grown-ups
Good Food Guide
Guidebooks: city

Guides: audio

Health: illness: on holiday
malaria protection

spa pool infections

taking medicines abroad
vaccinations for Goa
Holidays:

celebratory: unsatisfactory
financial protection

iliness on

ruined: compensation for
Hotels: bed tax in UK
Easyhotels

grading system

health and safety database
new grading system
safety: for deaf
unsatisfactory: compensation
House swaps

Internet: car rental

flight seat reservations
flight/holiday bookings
review websites

*07 May
*07 Sep
06 Jan
06 Sep
*06 Mar
*06 May
*06 Sep
*06 Sep
*06 Mar
07 May
07 Mar
*07 Jan
06 May
*07 Sep
*06 Sep
07 Sep
07 Sep
07 Mar
*07 May
*07 May
*07 Mar
*07 May
*07 Jan
*06 May
*07 Mar
*07 Mar

*07 Jan

06 Sep
*06 Sep
07 May
*07 May
06 Jan
07 Sep
06 Jan
07 Sep
*07 Sep
*06 Mar
07 Jan
*06 May
*07 Sep
*06 Mar

*07 May
*07 Mar
*07 Sep
*07 May
*06 Sep
*06 Jan
*06 May
*07 May
07 Jan
*07 Jan
*06 Jan
06 Jan
06 May
*06 Sep
*07 May
07 Sep

Letting agents: checking up on*07 Sep
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Lloyds TSB: travel insurance *06 May

London: walking in *07 May
Luggage: hand *06 Mar
Maps: city 06 Sep
Medicines: taking abroad 07 Sep

Money: currency conversion scam*06Jan

Euros from ATMs *07 May
pre-paid top-up cards *06 Sep
US banknotes *06 Sep

Motorhomes: renting abroad 07 May

Motoring: gear required *06 Jan
Motorway service stations 06 Mar
+06 May

Package holidays: ATOL cover*07 Jan

brochure price extras *07 Jan
changes: compensation *07 Sep
inaccurate descriptions *06 Jan
ruined holiday *07 Jan

*07 Mar
unreasonable behaviour *06 Jan
unsatisfactory hotel *07 Jan
Passports: interviews for *06 May
renewing *06 Sep
Pregnancy: travel during *06 Sep
Prize holidays *07 May
Property: buying abroad 06 May
Ryanair: baggage charges ~ *07 May
Safaris 07 Mar
Security: at airports *07 Jan
biometric scanning *07 Mar
Shopping: allowances *07 Mar
Skiing: off-piste insurance *07 Jan
ski boots on test 07 Jan
sun protection *07 Jan
weather insurance *06 May
weekend breaks 06 Jan
Solo travellers 07 Sep
Stansted Express: cancellations*06 May
Stress 06 Mar
Suitcases 07 Mar
Telephones: emergency number*07 Mar
roaming charges *07 Mar

*07 Sep
Theft: insurance cover *06 Mar
Theme parks: in UK 07 May
Timeshares: contracts *07 Jan

Tour operators: bonding scheme*06 Mar

changing hotel *06 Sep
closing down *07 Jan
surcharges *06 Mar
in USA: payment methods *06 Mar

Travel agents: bonding scheme*06 Mar
kiosks *07 May
Travel appliances 06 May
Travel documents: copies of *06 Jan

Travel insurance *06 Sep
extending *06 May
insured perils *07 Mar
for over-65s *07 Mar

*07 May
part of package *07 Jan
protection *07 Sep
for stolen goods *06 Mar
UK: travelling in *07 Mar

*07 Sep
USA: crossing from Canada  *07 Mar
Visas: guide to *07 Jan

*07 Mar
Walking poles: on test 07 May
Watersports: safety 06 Sep
Weddings: abroad 06 Mar
Weekend breaks: skiing 06 Jan
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