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The index covers reports published in Which? Holiday in 2008 and 2009. We have omitted 
reports that are now irrelevant and those that have been superseded by more recent ones.

HOW TO USE THE INDEX Each entry shows the year of publication, as well as the issue and the page 
number. So, for example, you’ll find the destination report on Egypt in the 2009 July issue on page 28, 
and a general report on Self-catering accommodation in the 2009 October issue on page 20.

 Holiday ideas

CAMBODIA	 09 Oct	 40
CANADA Québec	 09 Jan	 44
CARIBBEAN cruise holidays	 08 Mar	 38
CHINA Beijing	 08 Mar	 43
journey through	 08 May	 42
Shanghai	 08 Sep	 36
CRUISES	 08 Sep	 40
Caribbean	 08 Mar	 38
DANCING HOLIDAYS	 09 Jan	 28
ECUADOR	 09 Apr	 48
EGYPT	 09 Jul	 28
FRANCE Calvados	 08 Mar	 46
day trips	 09 Jan	 36
Gironde	 09 Jul	 46
Languedoc-Roussillon	 09 Oct	 34
Limoges	 08 Sep	 39
galapagos	 *09 Jul	 32
GERMANY Bavarian castles	 08 Mar	 32
Munich	 08 Sep	 34
GREECE Ionian islands	 08 Sep	 30
INDIA Kerala	 08 Sep	 46
IRELAND Cork	 09 Jul	 43
ITALY Elba	 09 Jan	 38
Parma	 08 Mar	 51
Turin	 09 Apr	 46
Venice accommodation	 09 Oct	 30
LEARNING HOLIDAYS	 09 Oct	 44
MALTA	 09 Apr	 34
NETHERLANDS Amsterdam	 09 Apr	 38
Maastricht	 09 Oct	 33
NORTHERN IRELAND Belfast	 08 May	 40
OMAN Muscat	 08 Jan	 30
POLAND Gdańsk	 09 Jan	 31
SLOVAKIA Bratislava	 08 May	 47
SPAIN Andalucía cities	 09 Apr	 26
Barcelona	 *08 Mar	 53
Costa de la Luz	 08 Jan	 38
Galicia	 09 Jul	 38
Menorca	 08 May	 48
SWEDEN Gothenburg	 08 Jan	 43
TURKEY	 09 Oct	 26
UK Brighton	 08 Mar	 36
Cardiff	 08 Sep	 44
Edinburgh	 08 Jan	 34
Fens	 09 Jan	 32
Glasgow	 09 Jan	 42
hotel guide	 08 May	 30
hotels on coast	 09 Jul	 51
hotels in former schools	 09 Oct	 47
hotels with gardens	 09 Apr	 47
Lake District, walking in	 *09 Jul	 54
Literary hotels	 09 Jan	 49
Liverpool	 08 May	 34
London walking guide	 09 Oct	 48
Manchester	 09 Oct	 38
North Devon	 09 Jul	 37
North Yorkshire	 09 Apr	 40
taking holidays in	 08 Sep	 20
visitor attractions, food at	 08 Sep	 10
USA Miami hotel guide	 08 Jan	 48
WILDLIFE HOLIDAYS	 09 Jul	 32

 General topics

ACCOMMODATION self-catering	 09 Oct	 20
ADAPTORS worldwide USB	 *08 Mar	 6
AIR POLLUTION in cities	 09 Jul	 14
AIR TRAVEL Air Passenger Duty	*09 Oct	 5
airline bosses, interviews with	 08 Jan	 24
airline vouchers, redeeming  	 *09 Apr	 6
airlines customer service	 *09 Jul	 8
airlines food	 *09 Jan	 8
assistance dogs on flights	 *09 Jan	 7
cancellation fees	 *08 Jan	 51
cancellations, compensation	 *08 May	 56
cancellations, consumer rights	 09 Jul 	 21
cancellations, passenger losses	*09 Jan	 9
changing dates costs	 *08 Jan	 5
check-in charges	 *08 May	 8
	 *09 Jan	 5
connecting flights, carrying liquids	*08 Mar	 8
connecting flights, time change	 *09 Oct	 53
connecting flights, missing	 *08 May	 6
delays passenger care	 *08 May	 53
denied boarding compensation	 *08 Jan	 56
excess baggage, cost of buying	 *09 Oct	 5
fast-track payment	 *08 Jan	 6
flight changes refunds	 *08 Mar	 57
flight prices comparison sites	 09 Oct	 10
flight prices variations	 *08 Sep	 52
fraudulent transactions	 *08 Sep	 57
frequent flyer schemes	 08 Mar	 26
future	 09 Jan	 60
history	 08 Sep	 60
landing charges	 *08 May	 9
legroom on planes	 *08 Mar	 53
low-cost extras 	 *08 Jan	 4
luggage lost 	 08 Jan	 14
luggage mishandled 	 09 Jul	 10
luggage sports bags 	 *08 May	 7
misrepresentation 	 *08 May	 57
overbooking compensation 	 09 Jan	 54
passengers’ rights 	 08 Jan	 16
	 *08 Sep	 5
	 09 Jan	 16
pilot insider view 	 09 Jan	 20
prices EU rules 	 *09 Jan	 7
Ryanair airport check-in 	 *09 Jul	 5
Ryanair hand baggage policy	 *09 Oct	 9
security face scanners 	 *09 Jul	 5
security X-ray detection	 *08 Jan	 5
speedy boarding 	 *08 Sep	 8
transfer times 	 *09 Apr	 53
XL collapse refunds	 *09 Apr	 5
Airports  Amsterdam Schiphol 	*08 Jan	 22
George Best Belfast City	 *08 Mar	 22
Glasgow Prestwick 	 *08 May	 22
Heathrow Terminal 5 	 *08 Mar	 4
Hong Kong International 	 *08 Mar	 22
London Luton 	 *08 Jan	 22
Madrid Barajas 	 08 Sep	 22
Malaga 	 *08 May	 22
Manchester 	 *08 Sep	 22
survival guide 	 08 May	 24
UK survey  	 09 Apr	 10

BEACHES Blue flag 	 *09 Jul	 6
BINOCULARS on test 	 08 Sep	 26
CAMERAS, DIGITAL on test 	 08 Mar	 28
CAMPING practical advice 	 09 Jul	 22
CANCUN TRAVEL holiday offer 	 *08 Jan	 52
CAR HIRE abroad 	 08 May	 10
age limits 	 *08 Jan	 50
CREDIT CARDS protection 	 *08 Jan	 5
CRIME on holiday 	 09 Jul	 16
CRUISES 	 08 Sep	 40
future of 	 09 Oct	 60
payment dates 	 *09 Oct	 53
service charges on 	 *09 Jul	 7
CUSTOMS AND TRADITIONS	 08 Mar	 14
DEEP VEIN THROMBOSIS 	 *08 Mar	 9
DESTINATIONS future of 	 09 Apr	 60
DISABLED booking help	 *09 Apr	 8
booking room for 	 *09 Jan	 51
parking permits in USA 	 *09 Jul	 54
DOGS on flights 	 *09 Jan	 7
DRINKS in UK 	 08 May	 36
DRIVING planning trip 	 09 Apr	 30
DRUGS travel with 	 *08 May	 8
ELDERLY car hire 	 *08 Jan	 59
EMERGENCIES coping abroad	 09 Apr 	 20
ETIQUETTE avoiding gaffes 	 08 Mar	 14
FAR EAST climate 	 *09 Jul	 53
FILMS locations 	 09 Jul	 44
FOOD airline 	 *09 Jan	 8
in UK 	 08 May	 36
at UK tourist attractions 	 08 Sep	 10
GLACIERS visiting 	 *08 Mar	 52
GUIDEBOOKS recommended 	 *09 Jan	 50
HOLIDAY CAMPS history 	 08 May	 60
HOLIDAY CLUBS investigation 	 08 Mar	 10
HOLIDAY HEALTH checklist 	 09 Apr	 16
HOLIDAY PROPERTY BOND 	 *08 Mar	 52
HOLIDAYS all-inclusive stays	  *09 Apr	 53
booking online checking prices 	 *09 Jul	 5
breach of contract compensation 	09 Oct	 56
buying in future 	 09 Jul	 60
child-free 	 08 May	 18
complaints compensation 	 09 Apr	 57
consumer rights 	 09 Jan	 16
disappointing compensation 	 *08 Jan	 55
	 *08 Sep	 56
disruption compensation 	 09 Apr	 56
frustrations survey 	 09 Oct	 15
scams	 08 Jan	 10
special requirements 	 09 Jan	 55
VAT on 	 *09 Apr	 53
HOTELS budget chains	  09 Jan	 10
card keys 	 *08 Sep	 54
in former UK schools 	 09 Oct	 47
room cleanliness 	 *09 Oct	 5
INTERNET airport parking 	 *08 Jan	 23
cruise reviews 	 *08 Mar	 23
flight comparison websites 	 09 Oct	 10
flight/holiday bookings 	 *08 Sep	 7
maps 	 *08 Jan	 23
transport planning 	 *08 Mar	 23
travel health 	 *08 Sep	 23

travel planner 	 *08 May	 23
travel websites	 08 May	 14
video reviews 	 *08 May	 23
walking routes 	 *08 Sep	 23
website default options	 *08 Mar	 7
websites dubious	 *09 Apr	 4
JACKETS waterproof, on test 	 09 Oct	 22
JET LAG 	 08 Sep	 24
LONDON exhibitions 	 *08 Jan	 6
MONEY Euros, countries using 	 *08 Mar	 8
Euros, security features 	 09 Jan	 15
in Prague 	 *08 Jan	 50
PACKAGE HOLIDAYS breach of  
contract compensation 	 09 Oct	 57
changes compensation 	 *08 Mar	 56
paying for, saving money 	 *09 Apr	 54
PACKING top tips 	 09 Jan	 14
travelling light 	 *08 May	 53
PASSPORTS  travel to Ireland	 *09 Apr	 8
fees increases 	 *09 Oct	 8
history 	 08 Jan	 60
Israeli stamps in 	 *09 Jan	 51
photo standards 	 *09 Jan	 5
PHOTOGRAPHS taking advice 	 08 Sep	 14
PHRASEBOOKS 	 08 May	 26
PILLOWS travel on test 	 09 Jan	 24
POSTCARDS history 	 08 Mar	 60
SATNAV downloads 	 09 Apr	 22
SCAMS 	 08 Jan	 10
SELF-CATERING accommodation	 09 Oct	 20
SUN PROTECTION aftersun care 	 09 Jul	 24
SWIMMING GOGGLES on test 	 08 Jan	 26
TELEPHONES avoid 0870	  *09 Jan	 50
mobile use abroad 	 09 Jan	 22
mobile use on planes	 *08 Sep	 7
TOUR OPERATORS surcharges 	*08 Mar	 5
survey 	 08 Jan 	 18
TOURISM responsible 	 08 Mar	 24
TOURIST GUIDE insider view 	 09 Jul	 20
TRAIN JOURNEYS Eurostar  	 *09 Jan	 6
Heathrow Express E-tickets 	 *09 Jan	 6
planning 	 08 Jan	 44
round Europe 	 09 Apr	 44
TRANSPORT delays	  *09 Oct	 9
TRAVEL AGENTS complaints to 	*08 Jan	 8
insider view 	 09 Apr	 18
survey 	 08 Mar	 18
TRAVEL INSURANCE airlines 	 09 Jul	 26
choosing 	 09 Jan	 26
	 *09 Jul	 53
credit card cover	 09 Apr	 24
disclosing details to agent 	 *08 Jan	 50
for extended holiday 	 *09 Oct	 53
regulations 	 *09 Jan	 4
small print 	 09 Oct	 19
for wedding and honeymoon 	 *09 Jul	 53
TV locations 	 09 Jul	 44
UK events tickets 	 08 May	 20
food at attractions	 08 Sep	 10
food and drink 	 08 May	 36
USA airport transit times 	 *08 Mar	 54
ESTA completion 	 *09 Jan	 51
	 *09 Apr	 52
visa entry rules 	 *09 Jul	 9
VOLUNTEER HOLIDAYS abroad 	08 Jan	 36
in UK  	 *08 Mar 	 52

* Short news item or part of a larger report
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